
About Page Design Elements for Aloha Online 

The graphic elements within the Aloha Online Ordering page can be best described like a jigsaw puzzle: the sizes and shapes are 
pre-determined by the system, but you can choose the pictures that go on those sizes and shapes. All Aloha Online websites come 
with stock graphics that your concept is more than welcome to use or mix in with custom elements. Customizing the graphics pro-
vides an aesthetic look and feel similar to existing commercial websites and/or branding materials, and helps customers have a 
seamless online ordering experience.  

However, keep in mind that graphics are not a requirement to achieving Aloha 
Online Ordering functionality. Stock graphics can be used, and the website will take 
and submit orders to the store as needed.  

Before You Begin 

Before you begin customizing your Web site, it is helpful to review:  

 The production URL for your site. 

 The basic customer online ordering process (page 2). 

 The tables (pages 4-7) describing each element. 

 The summary table below, which describes the package  

of standard page design elements.  
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Customizing Graphics    

Element Type # of 

Files 

File 

Format 
Purpose Customization Tips 

Button 
Graphics 

28+ PNG The interactive buttons initiate the  
program actions that drive the online  
ordering process. Text automatically  
overlays on most buttons throughout  

DO: Customize the visual appearance of the buttons 
to match your company’s branding.  

DO NOT: Change the original button dimensions, 
PNG file naming conventions, or button verbiage/text.  

Universal,  
Independent, 
and Optional 

Graphics 

40+ PNG 
 

The universal and independent graphics 
provide background color, visual content 
organization, and opportunities for  
incorporating custom images. Applying  
a consistent design theme across these 
graphics and all other page design  
elements ensures a consistent and  
logical online ordering experience.  

DO: Customize the visual appearance of the  
independent graphics to match your company  
branding. 

DO NOT: Change the original dimensions or PNG  
file naming conventions. 

Primary  
Page  

Graphics 

5 PNG The main page graphics serve as layout 
templates that are designed to organize 
the content.   

DO: Become familiar with the standard online ordering 
page layout sections (or slices) and their respective  
positioning and dimensions.   

DO NOT: Design new buttons or graphics with  
dimensions different from their original dimensions. 
You cannot modify the positioning and dimensions of 
each section (or slice) to accommodate element  

WARNING! 
Avoid the following page design pitfalls: 

 Incorporating dark images  

and backgrounds—dark text is  
automatically overlayed on most  
images and backgrounds. 

 Adding text to button graphics. 

 Creating large files with slow  

download times. 

Note: CSS and TXT files can be located within the Graphics and Content section of the Web Admin tool. Although graphic 
designers have access to these files, the Aloha Online Ordering team neither supports nor recommends altering these items. 
Any customization and testing must be owned by the client and/or graphic designer.  

 

If your designer chooses to customize these files and cannot resolve an issue, the AO team’s solution will be to upload a stock 
CSS/TXT file to your online ordering website. It is strongly advised your team sticks to the parameters established in this guide 
and the Assets Inventory Spreadsheet. 



The Customer Online Ordering Process 

 

The order in which the Aloha Online Ordering pages are presented 
throughout the customer online ordering process is as follows:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The ordering process flow for your company may vary according to  
the Aloha Online functionality selected for inclusion on your Web site. 
Examples include: Pick-Up only, delivery only, external store locator 
implementation, etc.  

 

Page Examples: Before and After Customizations 

Here is an example of the Aloha Online customer ordering page 
that corresponds to the first step of the ordering process. The page 
displays delivered page design elements. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following 
example uses the same page design elements as the delivered 
page example (shown above); however, the elements are tastefully 
customized to reflect this company’s unique branding.  
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Element File Description 

footer.png The site footer. 

header.png The site header. 

nav_bar.png The site navigation bar background. 

page_text_repeat.png Enables page expansion whenever  
the standard page height is exceeded. 

Universal Page Graphics 

Each customer online ordering page also contains the following  
recurring page design elements, regardless of which online  
ordering step the customer is performing:  

START 

Ordering Site 

Landing Page 

Sign In Page 

(Login) 

Start  
Order  

OR  
Login 

Customer  
Specifies Pick-Up   

OR Delivery 
Select  

Location 

Sign In 
OR 

Create  
Account 

Create  
Account 

Select Menu 
Items 

Checkout 

STOP  
Thank You 

Element File 

page_landing.png 

Corresponding Step 

page_start.png  

page_menu.png  

page_text.png  

page_thankyou.png  

Primary Page Graphics 

Each customer online ordering page relies on one or more of the  
following primary page design elements, depending on which step  
the customer is performing:  

A customized site landing ordering page (page_landing.png) 

with customized header (header.png). 

Verify Payment 
Information 
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The delivered site landing ordering page 

(page_landing.png) with a delivered header (header.png). 
 

Customer  
Specifies Time & 

Standard OR Group 
Ordering 



Uploading Customized Page Design Elements 

The package of delivered page design elements is pre-loaded in the Aloha 
Online Web Admin tool and works as the default set of elements for your 
online ordering Web site until you replace them with customized elements.  

View and manage the page design elements using the Aloha Online Web 
Admin Graphics and Content page. 

1. Open your Web browser. Note Safari is not a supported browser. 

2. Type the following Aloha Online Web Admin URL in the Web browser  
address: https://admin1.alohaonline.radiantsystems.com/login.aspx 

3. Type your user name and password.  

If you do not know your user name or password, email product  
support at grp-alohaonlinewebsetup@radiantsystems.com.  
  

4. Click Log In.  

5. Click the Select link that corresponds to your company/role (example 
screen is not shown).  

6. From the Designs menu, select Graphics and Content.  

7. Perform one of the following: 

 Click Upload to upload a single file. 

OR 

 Click Upload Zip upload a Zip file containing multiple files.  

 

8. Click  Browse to locate the desired file. 

9. Click Upload File.  

10. Click Close. 

11. Click Refresh Ordering Site. 

 

The files you upload automatically replace  
the corresponding design element files.  
It may take up to five minutes for the new  
files to display in the production environment  
of your Web site. Deleting browser cache is  

also beneficial, as it can apply old information 

 to a new interface. 
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The Graphics and Content page . 

TRACKING CUSTOMIZATIONS 

To assist you with keeping your site  
customizations organized, a detailed list of 
delivered design elements is provided in the 
AO Design Elements Excel spreadsheet.  

Use the spreadsheet to keep track of the  
following for each element:  

 File naming convention 

 File format 

 Graphical dimensions 

 Text or verbiage 

 Customizations 

 

The spreadsheet can be downloaded from the 
same Aloha Online Web Admin Graphics and 
Content page where the individual design 
element files are stored. 
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The Designs menu Graphics and Content menu option. 

The Aloha Online Web Admin Log In page. 

The Batch Upload Content Zip page. 



Aloha Online Design Elements 
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Universal Elements 
Width 
in Pixels 

Height 
in Pixels 

Description 
 

 

Element Examples 

background.png 2 2 Tiled color that generates the browser background. 
Using images is not supported. 

 

footer.png 992 50 Site footer that appears on all pages.  

header.png 992 106 Site header that appears on all pages.  

nav_bar.png 992 33 Navigation bar background that appears on  
all pages. 

 

page_text_repeat.png 992 2 Used to expand page height when the page  
exceeds standard height. Should not include  
receipt background elements. Design the charac-
teristics of this element to match design character-
istics of other elements, such as borders or receipt 
treatments.   

 

scroll.png 2 30 Receipt area scroll bar. This is only activated when 
multiple items are added for checkout. 

 

scroll_button.png 10 30 Receipt area scroll button.   

scroll_menu_button.png 15 30 Item pop-up scroll button. Appears when there are 
more items in a category than can fit on a page. 

 

scroll_menu_pagedown.png 15 15 Item pop-up scroll button used for advancing 
pages. Appears when there are more modifiers for 
a specific menu item than can fit on the pop-up. 

 

scroll_menu_pageup.png 15 15 Item pop-up scroll button used for returning to pre-
vious pages. Appears when there are more items in 
a category than can fit on a page. 

 

Primary Page  

Elements 

Width 
in Pixels 

Height 
in Pixels 

Description Element Examples 

page_landing.png 992 572 Appears on the first page when Aloha Online loads. 
Also commonly referred to as the Splash page. 
This page can be avoided with custom URLs. 

 

page_menu.png 992 572 Appears as the primary background for all item 
category pages. Incorporates the left-side menu 
background and the receipt area. Cannot be cus-
tomized per menu category. 

 

page_start.png 992 572 Appears as a directional page instructing users to 
the left-side menu after selecting a Tme. Incorpo-
rates the left-side menu background and the receipt 
area. 

 

page_text.png 992 572 Displays system-generated text. Does not  
incorporate the left-side menu background.  
Incorporates the receipt area.  

 

page_thankyou.png 992 572 Displays final messaging text or graphics after  
receiving an order confirmation from the restaurant.  
Incorporates the receipt area. 
 

 

Message Pop-Up  

Windows 

Width 
in Pixels 

Height 
in Pixels 

Description Element Examples 

left.png 12 213 Left edge of pop-up window.  

right.png 12 213 Right edge of pop-up window.   

middle.png 3 213 Center area of pop-up window.   

 

left.png middle.png right.png 

scroll_button.png 

scroll_menu_button.png 

scroll_menu_pagedown.png 

scroll_menu_pageup.png 

 
Message pop-ups are windows  
that display special messages.   
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header.png 

footer.png 

nav_bar.png 

page_menu.png 
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Multi-Purpose Buttons 
Width 
in Pixels 

Height 
in Pixels 

Description 
 

 

  Element Examples 

button.png 140 31 Standard button used on numerous pages, like 
Delivery v. Pick-Up choices. 

 

button_hover.png 140 31 Hover version of button.png.  

button_left.png 140 31 Standard button used in various situations to undo 
an action or navigate “back.” Incorporating a left-
pointing arrow is recommended.  

 

button_left_hover.png 140 31 Hover version of button_left.png.  

button_right.png 140 31 Standard button used in various situations perform 
a selection or to navigate forward.Incorporating a 
right-pointing arrow is recommended.  

 

button_right_hover.png 140 31 Hover version of button_right.png.  

button_small.png 89 31 A narrow version of button.png.  

button_small_hover.png 89 31 A hover version of button_hover.png.  

button_small_left.png 89 31 A narrow version of button_left.png.  

button_small_left_hover.png 89 31 A hover version of button_left_hover.png.  

button_small_right.png 89 31 A narrow version of button_right.png.  

button_small_right_hover.png 89 31 A hover version of button_right_hover.png.  

nav_button.png 

 

 

124 

 

 

33 

 

 

Navigation bar button used for each main naviga-
tion bar action. This button overlays nav_bar.png at 
arbitrary positions. Incorporating a textured design 
is not recommended. 

 

Modifier Pop-Up Buttons 
Width 
in Pixels 

Height 
in Pixels 

Description   Element Examples 

button_additem_cancel.png 58 20 Adds a modifier to the order. Used on the item  
pop-ups where a customer can specify modifier 
quantities. Incorporate appropriate text and a 
“cancel” symbol in the design for this button. 

 

button_qty_minus.png 13 13 Decreases the quantity to the next lower amount. 
Used on item pop-ups where a customer can  
specify modifier quantities.  

 

button_qty_plus.png 13 13 Increases the quantity to the next higher amount. 
Used on item pop-ups where a customer can  
specify modifier quantities.  

 

Virtual Receipt Buttons 
Width 
in Pixels 

Height 
in Pixels 

Description 
 

 

  Element Examples 

button_receipt_cancel_item.png 18 18 A “cancel” button used in the receipt area,  
positioned to the right of each item listed in a  
customer’s order. Clicking this deletes the item 
from the order. 

 

button_receipt.png 120 28 The standard receipt area button.   

button_receipt_hover.png 120 28 Hover version of button_receipt.png.   

button_receipt_left.png 120 28 Receipt button used in various situations to undo 
an action or navigate to a previous page. Incorpo-
rating a left-pointing arrow is recommended.  

 

button_receipt_left_hover.png 120 28 Hover version of button_receipt_left.png.  

button_receipt_right.png 120 28 Receipt button used in various situations to select 
or go forward. Incorporating a right-pointing arrow 
is recommended. 

 

button_receipt_right_hover.png 120 28 Hover state of button_receipt_right.png.  

Aloha Online Design Elements cont. 

button_additem_cancel.png 

button_qty_minus.png 

button_qty_plus.png 

Button_receipt_cancel_item.png 

button_receipt.png 

button_receipt_left.png 

button_receipt_right.png 
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button.png 

button_left.png 

button_right.png 

nav_button.png 

 

button_tiny.png 

button_tiny.png            59         25     Appears on Check-Out page, as “Apply” buttons. 

button_tiny_hover.png           59         25     Hover state of the button_tiny.png. 



Aloha Online Design Elements cont. 
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Item Modifier  

Pop-Up Background 

Width  
in Pixels 

Height 
in Pixels 

Description   Element Examples 

panel_back.png 564 10 Repeating middle section of the item modifier 
pop-up background. Enables the display of  
pop-ups with varying heights. 

 

panel_bottom.png 564 21 Item modifier pop-up footer.   

panel_header.png 564 33 Item modifier pop-up header. Displays the item 
name and the button_additem_cancel_item.png 
button. 

 

 

 

Build Your Own  

(Pizza) Elements 

Width 
in Pixels 

Height 
in Pixels 

Description   Element Examples 

symbol_additem_add.png 16 16 “Add” symbol used in Build Your Own to add a 
modifier. Appears on the right side of each 
listed modifier.  

 

symbol_additem_cancel.png 16 16 “Cancel” symbol used in Build Your Own to 
remove a modifier from an item. Appears on the 
right side of the modifier.  

 

symbol_additem_left_active.png 16 16 This symbol displays when the left half of pizza 
is selected for applying a modifier.  

 

symbol_additem_left_inactive.png 16 16 Appears when the left half of pizza is NOT  
selected for applying a modifier.  

 

symbol_additem_right_active.png 16 16 Appears when the right half of pizza is selected 
for applying a modifier.  

 

symbol_additem_right_inactive.png 16 16 Appears when the right half of the pizza is NOT 
selected for applying a modifier.  

 

symbol_additem_whole_active.png 16 16 Appears when the entire pizza is  
selected for applying a modifier. 

 

symbol_additem_whole_inactive.png 16 16 Appears when the entire pizza is NOT selected 
for applying a modifier. 

 

tab_selected_byo.png 30 40 Appears below the selected tab. The image is 
pushed to bottom of the graphic with the  
assumption that tab text is positioned above.  

 

Width  
in Pixels 

    23 

Height  
in Pixels 

  34 
Store Locator Map Markers 

The store locator map markers display on Google Maps results 
as part of the Aloha Online store locator  
functionality. These graphics can be customized but MUST con-
tain the marker number in the file name. 
 

marker_1.png marker_6.png   

marker_2.png marker_7.png   

marker_3.png marker_8.png   

marker_4.png marker_9.png   

marker_5.png marker_10.png   

 

panel_bottom.png 

panel_back.png 

panel_header.png 
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panel_back_image.png   820        10    Appears as the repeating middle section of the  

            item modifier pop-up background only when  

            menu item images are included. 

panel_bottom_image.png  820 21   Appears as the modifier pop-up footer only  

            when menu item images are included. 

panel_header_image.png  820 33   Item modifier header when modifier images 

            are included. 
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Optional Elements 
Width 
in Pixels 

Height 
in Pixels 

Description 

 

  Important Notes 

submenu_[category#].png 

 

176 30 The left-side menu category button.  
Appears in the primary menu category 
list.   

Modify the height as needed in  
conjunction with modifying the  
corresponding expected dimensions 
listed in the AlohaOnline.css file. 

The category # (number) for each menu 
category button is automatically assigned 
during the Menu Configuration process. 
Contact your Menu Builder to locate these 
numbers 

. Non-selectable graphics can also be 
included for menu sub-categorization 
as needed. 

submenu_[category#]_hover.png 

Submenu_[category#]_selected.png 

176 

176 

30 

30 

Hover version of  
submenu_[category#].png. 

Selected version of submenu_
[category#].png. 

 

submenutitle_[category#].png 517 130 Appears as the menu category header 
graphic. Incorporate photos, images,  
and text as desired.  

The height and width cannot be modified.  

button_category_more.png 

 

176 30 Appears when more menu categories  
are available than can be accommodated 
in the space provided on the Primary 
Page Elements. Must be activated for 
16+ submenu categories. 

Menus requiring the use of this button are 
typically are not user-friendly and over-
whelm customers. When possible, reduce 
or consolidate the number of category 
offerings. 

button_category_more_hover.png 176 30 The hover version of  
button_category_more.png. 

 

background_timeselectionfields.png 

promotion_timeselection.png 

background_ordertype[#]section.png 

background_ordertypeselectionbase 

 

685 

228 

228 

685 

80 

300 

300 

300 

Graphic to display behind the date and 
time on the Time.aspx page. 

 

Designing Graphical Menu Categories 

The default display of menu categories in Aloha Online is  
text menu categories. However, you have the option of designing 
graphical menu categories. Graphical menu categories are an 
excellent alternative design solution, especially if the left-side menu 
areas in the Primary Page Element files (page_start.png and 
page_menu.png) are not wide enough to accommodate the  
default text version of the text menu categories.  

 

 

 

A customized online ordering  

site with text menu  

categories. A customized online ordering 

site with graphical menu 

categories. 
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DESIGN TIPS 

Follow these design tips, when designing  
and customizing graphics for your online  
ordering site.  

The online ordering experience for a  
customer is greatly enhanced when your  
site is: 

 Easy to read.  

 Easy to navigate and understand. 

 Easy to find on the Internet. 

 Appears consistent in its layout  

and design. 

 Quick to load in the Web browser. 

 
Using graphical menu categories may  
require modifying the AlohaOnline.css file.  

Highlights Site Specific messaging 
on Time.aspx page. 

Highlights individual order modes on 
Time.aspx page. 

Large graphic behind order modes 
and site specific messaging. (.png) 

Each order mode has its own back-
ground graphic using the number [#] 


